CANCELLATION POLICY

LAST UPDATED: 01/17/2026

This cancellation policy applies to all pre-arranged chauffeur and black car

ScoopMeday.Com

services booked with Scoop Me Jay.

FARE PAid
PARtiAlly

If a ride is canceled due to partial
payment and the amount paid is
less than the total fare, the
remaining balance will be added to
the passenger’s account and
applied to their next ride.

No Show

If the chauffeur arrives at the scheduled
pickup location and the passenger does
not arrive within the allotted waiting
grace period (5 minutes unless
otherwise agreed), the ride may be
marked as a no-show. A flat fee of $7.00
may be added to the passenger’s
account for their next ride.

FEE WAIVER

If a ride is canceled due to
chauffeur fault or if Scoop Me
Jay elects to waive the fee,
no cancellation fee will apply.
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PAymEnt
PRocESSINnG FEE

If a ride is paid for using a payment link,

credit card, or debit card and is then

canceled by the passenger, the payment

processing fee is non-refundable.

No FARE Upon
ARRiVvAl

If a ride is booked using the
“Cash” option and no payment is
provided upon arrival at the
pickup location, a flat fee of
$5.00 may be added to the
passenger’'s account.

PAy With CASh
REStRiction

If a passenger incurs a cancellation
or no-show fee while using the
“Cash” payment option, the cash
payment option may be
temporarily disabled until the
outstanding balance is paid.

816-705-3529
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