Scoop Me Jay - Privacy Policy

Last Updated: January 2026

1. Introduction

” o«

Scoop Me Jay (“we,” “our,” or “us”) respects your privacy and is committed to protecting
personal information collected in connection with our pre-arranged chauffeur and black car
transportation services.

This Privacy Policy explains how we collect, use, disclose, and protect personal information
when you use our services, website, or communicate with us.

2. Scope of This Policy

This Privacy Policy applies to passengers, website visitors, and individuals who interact with
Scoop Me Jay. It applies solely to Scoop Me Jay’s operations and does not cover third-party
websites or services.

3. Information We Collect

We collect only the information necessary to provide transportation services and operate
our business, including:

- Name, phone number, and email address

- Pickup and drop-offlocations

- Trip details and booking information

- Payment-related information (processed by third-party payment processors)

- Communications sent to us

4. How We Use Personal Information

Personal information is used to schedule services, process payments, communicate with
passengers, provide support, and comply with legal obligations.



5. Payment Processing

Payment information is processed securely by third-party payment processors. Scoop Me
Jay does not store full card numbers.

6. Information Sharing

We share personal information only as necessary to provide services, process payments,
comply with law, or operate our business. We do not sell personal data. If payment is not
received within 7 business days from the date of service completion, your contact
details, account information and the balance will be forwarded to Biz Filing Agency
(BFA) for formal collection handling.

7. Data Retention

Information is retained only as long as required for service delivery, recordkeeping, and
legal compliance.

8. Data Security

We use reasonable safeguards to protect personal information but cannot guarantee
absolute security.

9. Service Animals & Accessibility

Information related to service animals is handled in accordance with ADA requirements.

10. Children’s Privacy

We do not knowingly collect data from children under 13.

11. Business Transfers

Personal information may be transferred if the business is sold or reorganized.



12. Your Rights

You may request access or deletion of your personal information, subject to legal limitations.

13. Policy Updates

We may update this policy at any time.

14. Contact Information
Scoop Me Jay
https://www.scoopmejay.com
Support@ScoopMeJ]ay.com

816-705-3529


https://www.scoopmejay.com/
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