Scoop Me Jay — Terms of Service

Last Updated: January 2026

1. Service Description

Scoop Me Jay provides pre-arranged chauffeur and black car transportation services in
Kansas City, Missouri, and surrounding areas. All services must be scheduled in advance and
are subject to availability.

Scoop Me Jay does not operate as a street-hail, metered taxi, or on-demand ride-hailing
service.

2. Booking & Scheduling

o Allrides must be booked in advance via our website, phone, or approved booking
channels.

+ Ride details (pickup location, destination, time, date, stops) must be accurate at the time
of booking.

+ Changes to a booking may affect pricing and availability.

3. Pricing & Fare Estimates

¢ Fares are estimated and confirmed in advance based on our published Rate Card,
which is incorporated into these Terms by reference.

¢ Pricing may include base rate, time, distance, stops, waiting time, after-hours fees,
return fuel fees (for long-distance trips), and other applicable fees.



o Final fares may adjust if trip details change, including additional stops, extended waiting
time, route changes, or delays.

o All rates are subject to change without prior notice.
¢ Rides scheduled outside normal business hours may be subject to an after-hours fee as
shown in the Rate Card.

4. Payment Terms

o Accepted payment methods include credit card, debit card, payment links, and approved
cash payments.

+ Payment may be required before or at pickup, depending on the booking.
o Any unpaid balance remains the responsibility of the passenger.

o+ Payment processing fees charged by card networks or processors are
non-refundable if a passenger cancels a ride.
+ Payment for any extended service and vehicle upgrade are due immediately.

5. Personal Data & Privacy

Scoop Me Jay collects and uses personal information solely for the purpose of providing
transportation services, processing payments, communicating with passengers, and complying
with legal obligations.

Personal information may include, but is not limited to, names, contact details, pickup and
drop-off locations, and payment-related information. Scoop Me Jay does not sell personal data
to third parties.

By using Scoop Me Jay’s services, passengers consent to the collection and use of personal
information as described in these Terms and any applicable Privacy Policy.

6. Partial Payments & Outstanding Balances

If a ride concludes and the amount paid is less than the total fare, the ride may be marked as
canceled for billing purposes, and the remaining balance will be added to the passenger’s
account and applied to a future ride.



Outstanding balances must be settled before additional services are provided.

If payment is not received within 7 business days from the date of service completion, the
balance will be forwarded to Biz Filing Agency (BFA) for formal collection handling.

7. Cancellations & No-Shows

Cancellation and no-show policies are governed by Scoop Me Jay’s Cancellation Policy, which
is incorporated into these Terms by reference.

Cancellations, no-shows, and failure to provide payment upon arrival may result in fees being
added to the passenger’s account, as outlined in the Cancellation Policy.

Passengers are responsible for reviewing and understanding the Cancellation Policy before
booking.

8. Refund Requests

Refund requests are reviewed on a case-by-case basis. Eligibility for a refund depends on the
circumstances of the request, applicable Cancellation Policy terms, and payment processing
limitations.

Payment processing fees are non-refundable. Approved refunds, if any, will be issued using the
original payment method when possible or as account credit at Scoop Me Jay’s discretion.

All refund requests must be made via email to Support@ ScoopMeJay.Com within 30 business
days from the date of payment or service completion. In your request, you must include your
name, booking ID, payment method details and reason for the refund.

9. Waiting Time
¢ A standard waiting grace period applies at pickup locations (typically 5 minutes unless

otherwise agreed).

¢ Waiting time beyond the included grace period may be billed at the applicable
per-minute rate shown in the Rate Card.

¢ Excessive delays or failure to arrive within the allotted waiting period may cause the ride
to be marked as a no-show.


mailto:Support@ScoopMeJay.Com

10. Cash Payment Restrictions

If a passenger incurs a cancellation fee, no-show fee, outstanding balance, or fails to provide
payment upon arrival while using the “Cash” payment option, Scoop Me Jay may temporarily
disable the cash payment option until all balances are paid.

If a ride is booked using the Cash option and no payment is provided upon arrival at pickup, a
flat fee may be added to the passenger’s account, as stated in the Cancellation Policy.

11. Passenger Conduct

Passengers are expected to:

o Treat chauffeurs respectfully
¢ Follow safety instructions

* Avoid behavior that may damage the vehicle or disrupt service

Scoop Me Jay reserves the right to refuse or terminate service for unsafe, abusive, or
inappropriate behavior.

12. Cleaning & Damage Fees

To maintain a clean, professional experience, a routine cleaning fee may apply to trips
involving non-service animals (pets). No routine cleaning fee is charged for service animals,
in compliance with the Americans with Disabilities Act (ADA).

Additional cleaning or damage fees may apply if the vehicle sustains excessive mess, strong or
lingering odors, or physical damage requiring special cleaning or temporary removal from
service. Fees are assessed based on the extent of cleaning or damage required.

13. Promotions & Discounts



Promotions, rewards, and discounts are optional offers and may be modified, limited, paused, or
discontinued at any time. Eligibility requirements and restrictions may apply as stated at the time
of offer.

14. Intellectual Property
All content associated with Scoop Me Jay, including but not limited to logos, branding, text,
website content, pricing materials, and digital assets, is the property of Scoop Me Jay or its

licensors and is protected by applicable intellectual property laws.

Passengers may not reproduce, distribute, modify, or use Scoop Me Jay’s intellectual property
for commercial purposes without prior written consent.

15. Trademarks

Scoop Me Jay®, including its name, logo, and associated branding, are trademarks registered
at the state level in the State of Missouri and are the exclusive property of Scoop Me Jay, LLC.

Unauthorized use, reproduction, imitation, or display of Scoop Me Jay’s trademarks without prior
written consent is strictly prohibited.

Nothing in these Terms grants any license or right to use Scoop Me Jay’s trademarks.

16. Copyright

All content on Scoop Me Jay’s website, documents, and digital platforms is protected by
copyright law. Unauthorized copying, reproduction, or distribution of content without written
permission is prohibited.

17. Service Limitations

Scoop Me Jay is not responsible for delays caused by:

o Traffic
o  Weather
¢+ Road closures

o Accidents



¢+ Events outside of our control

Estimated arrival times are not guaranteed.

18. Business Operations & Continuity

Scoop Me Jay reserves the right to modify, suspend, or discontinue services in any geographic
area at any time. Scoop Me Jay may also sell, transfer, or assign ownership of the business, in
whole or in part, without prior notice. Any such changes will not affect outstanding balances,
existing obligations, or the enforceability of these Terms of Service.

19. Liability Disclaimer

Scoop Me Jay’s liability is limited to the amount paid for the affected ride. Scoop Me Jay is not
responsible for indirect, incidental, or consequential damages.

20. Lost Iltems

Scoop Me Jay is not responsible for items left in vehicles. Reasonable efforts may be made to
assist with item recovery; however, retrieval is not guaranteed. Any items left in the vehicle may
incur a $15 return fee. We may waive your first return fee if the return address is within a
reasonable distance of our service area.

21. Modifications to Terms

Scoop Me Jay reserves the right to update these Terms of Service at any time. By signing up,
signing in, booking, or making a payment, you agree to Scoop Me Jay’s Terms of Service.

Continued use of services constitutes acceptance of the updated terms.

22. Governing Law

These Terms are governed by the laws of the State of Missouri.



23. Contact Information

Scoop Me Jay
Website: https://www.scoopmejay.com
Email: Support@ScoopMeJay.com

Phone: 816-705-3529


https://www.scoopmejay.com/
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